Holistic Advice
Requires

360 Degree
Compliance
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Jeff Cowley

President at InvestEdge

Jeff has 30 years of experience in information technology and 23 years in
the Fintech/Regtech sector. During his career, he has worked closely with
iInvestment management firms to help them increase operational
efficiency, reduce risk, and optimize the client experience. Jeff has worked
20 years with fiduciary wealth management firms in understanding their
iInvestment processes and regulatory obligations to deliver technology

solutions that address the firm’s critical business issues.
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Goals for Today:

v Refresh our understanding of each of the key regulatory bodies

v Regulatory trends

v Discuss what post COVID Compliance may look like and how to
prepare for it

v Understanding of what Holistic Wealth Management is

v  How to build a 360 Degree Compliance Program
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Comply

/] kom-'pli /intransitive verb / Latin - complere

To Fulfill, Accomplish, Fully Realize, Finish



.—
The Role of the SEC

The U.S. Securities and
Exchange Commission (SEC)
has a three-part mission:

= Protect investors

= Maintain fair, orderly, and efficient
markets

= Facilitate capital formation
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SEC Priorities:

= Recent COVID-era Experiences

= 2019 Enforcement Actions
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The Role of FINRA

Provide Investor Protection and
Promote Integrity.

FINRA touches virtually every
aspect of the U.S. securities
business including:

= Provide investor protection and promote
market integrity

= Writing rules, examining securities firms and
taking action

= Registering, informing and educating

= Bringing transparency

= Administering and resolving securities disputes

Fllla
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FINRA Priorities

Four Enforcement Priorities:

1. Customer restitution
2. Recidivist Brokers ®

3. Seniors and vulnerable adults

4. Ensuring integrity of markets
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The Role of the
Dept of Labor

Foster, promote, and develop the
welfare of the wage earners, job
seekers, and retirees of the United
States; improve working
conditions; advance opportunities
for profitable employment; and
assure work-related benefits and
rights.
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DOL Priorities

Fiduciary Rule of 2020

ESG Investing

Private Equity in Plans
Proprietary Funds in Plans

Plan Investment Conflicts
Open MEP/PEP follow-ups after
SECURE Act
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The Role of the Office
of the Comptroller of
the Currency

Ensure national banks and federal
savings associations operate in a
safe and sound manner, provide fair
access to financial services, treat
customers fairly, and comply with
applicable laws and regulations
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OCC Priorities

= Cybersecurity and operational resiliency

= Bank Secrecy Act/anti-money laundering
(BSA/AML) compliance management

= Commercial and retail credit underwriting
practices and oversight and control
functions

= |mpact of changing interest rate outlooks
on bank activities and risk exposures

= Preparedness for the current expected
credit losses (CECL) account standard, and
preparation for the potential phase-out of
the London Interbank Offering Rate (LIBOR)

= Technological innovation and
implementation Confidential INVESTEDGE



NAIC

National Association of @

Insurance Commissioners

State Insurance
Commissioners

Maintain fair pricing for insurance
products, protecting the solvency
of insurance companhnies, preventing
unfair practices by insurance
companies, and ensuring
availability of insurance coverage.

Confidential [INVESTEDGE




NAIC

National Association of
Insurance Commissioners

State Insurance

Commissioners Priorities
= 2019 launch of 3-year “State Ahead”

blueprint

Focused activities:
- Licensing uniformity
- Long-term care insurance
- Annuity Suitability

&

- Health Insurance market stability

- Cybersecurity
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State Securities
Administrators

HOW NASAA MEMBERS SERVE & PROTECT INVESTORS

Investigate investor complaints and potential cases —

of investment fraud *
Enforce state securities laws NASAR
Examine brokerage and investment adviser firms to {/1‘]]‘} | 2019 T
ensure compliance L IS T
Educate investors about their rights and providing INVESTOR

the tools and knowledge they need to make informed PROTECTION

financial decisions

Advocate passage of strong, sensible, and consistent
state securities laws and regulations
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State Securities
Administrators Priorities

Arbitration Project Group continues to study the complex
problem of unpaid arbitrations.

Investment Products and Services Project Group finalized the
report of its survey of sales practices regarding leveraged and
inverse ETFs.

NEMO & Operations Project Group focused on developing NEMO
2.0.

Market and Regulatory Policy and Review Project Group

published the report on its errors and omissions insurance survey.

Variable Annuities Project Group coordinated with the NEMO &
Operations Project Group to develop training.

Continuing Education Project Group continued working with
FINRA, the SEC and other stakeholders on the CE Council’s
changes.

w

I —
SARAA

1919 | 2019 ¥

100 YEARS OF
INVESTOR
PROTECTION
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State
Fiduciary
Landscape

Connecticut New York Maryland  Massachusetts lowa/Arizona  Nevada New Jersey
Enforceable Enforceable Introduced Enforceable Best Interest Explicit Fiduciary  |n proposed
June 2017 July 2018 in February Sept. 2020 Standard for duty with status. Final
2020 sale of explicit private publication on
annuities action comment  hold due to
enforceable in period ended. COVID.
January 2021 Still awaiting

finalization.




“Overlap, Duplication, Fragmentation”

U.S. Financial Regulatory Structure, 2016

Regulators [ State regulators

FDIC Insurance| |Securities

Bureau of Consumer Financial Protection
Commodity Futures Trading Commission

( \ / \ / Federal Deposit Insurance Corporation
Nondepository Broker-dealers Investment Federal Housing Finance Agency

entities that r ni Fannie Mae, Financial Financial Industry Regulatory Authority
e S, Freddie Mac, g Federal Trade Commission

Depository Insurance offer securities and investment market utilities
institutions companies consumer derivatives advisers, and Federal and other Municipal Securities Rulemaking Board
Home Loan infrastructures National Credit Union Administration

financial markets or muncipal Banke
products or intermediaries advisors National Futures Association

services Office of the Comptroller of the Currency
k \ / \ / Securities and Exchange Commission

Regulated entities

Safety and soundness oversight Insurance oversight f;'f,’f,?&}a,'niﬁgg':y agg:é;.ght

Consumer financial protection oversight Housing finance oversight
Securities and derivatives markets oversight Consolidated supervision or systemic risk-related oversight
Source: GAO. | GAO-16-175

Note: This figure depicts the primary regulators in the U.S. financial regulatory structure, as well as their primary oversight responsibilities. “Regulators”
generally refers to entities that have rulemaking, supervisory, and enforcement authorities over financial institutions or entities. There are additional
agencies involved in regulating the financial markets and there may be other possible regulatory connections than those depicted in this figure.
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What is Holistic
Advice?

Websters definition: "relating to or concerned with
wholes or complete systems rather than with the
analysis of, treatment of, or dissection into parts"

= Care, skill, diligence, and prudence in the
delivery of financial advice

= Multi-faceted capabilities focused on the

investors complete financial picture and
outcome

= Tailored product solutions
Flexible advice models




Holistic Wealth Management
Is Good Business

Greater
Wallet Share
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Greater Retention

Greater
P rOfi ta bi I ity {Grrﬁlre‘n‘l";als. age 18-35) - USS1.1t financial assets

Position yourself to capture
the next generation of wealth.

suo|jeauag

Baby boomers
(age 48-67) - US516.9t financial assets




Holistic Wealth Management
Requires Integrated Risk
Management

AKA “360 Degree Compliance”

o -
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Core Competencies of a
560 Degree

o ,g?/. "
Compliance Program \ .

1. End to End visibility

2. Broad and deep data sets

3. Access to Asset and Liability data

4. Client facing co-planning and self-service integration
5. Frictionless and Integrated Advisor-Facing experience
6. Product and Service Agnostic Delivery
7. Proof points to the client
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